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Turning IT Uncertainty Into Reliable,

Secure Support for Day-to-Day
Business Operations

With responsive support, proactive monitoring, and security-
focused guidance, the business gained more dependable IT

coverage.

CLIENT: Speelmans' Native Gardens

Executive Summary

INDUSTRY: Hospitality Industry
LOCATION: Columbus, Ohio

SERVICES: Managed IT Services,
Cybersecurity Services

Speelmans' Native Gardens needed dependable IT support to reduce operational risk, improve
responsiveness, and strengthen day-to-day security. AhelioTech provided a proactive support model
centered on helpdesk assistance, network monitoring, cybersecurity support, and continuity-minded
guidance. The result was a more reliable IT relationship, stronger confidence in support, and improved

protection against avoidable disruption.

Challenges

- The business needed a reliable IT partner that
could support daily operations without
avoidable delays or gaps.

- |t needed responsive help when issues arose
so staff could stay productive and customer
service would not stall.

- Leadership wanted more proactive
monitoring to catch problems early instead of
relying on purely reactive support.

- Reducing downtime risk and keeping critical
systems available was important to
mMaintaining day-to-day continuity.

- The team also needed stronger security and
guidance around backup, cloud, and
compliance-related IT decisions.

Solutions

- Managed day-to-day IT support created a
more consistent service experience for end
users and leadership.

- Proactive network and system monitoring
helped surface issues sooner and supported
more stable operations.

- Security-oriented support strengthened the
client's ability to protect systems and reduce
preventable risk.

- Backup and continuity-minded guidance
Improved readiness for disruptions and
supported operational resilience.

- Cloud and compliance support gave the
business access to broader IT guidance
beyond break-fix needs.

“‘AhelioTech is one of the most reliable managed
IT service providers in Cincinnati, Ohio. Their
team is known for being highly responsive,
proactive with network monitoring and
cybersecurity, and excellent at supporting
businesses with their technology needs.

What really stands out about AhelioTech is the
combination of technical expertise and
customer care. They provide everything from
helpdesk support and cloud solutions to data
backup and compliance guidance, making
them a strong partner for any company that
wants to reduce downtime and keep their
systems secure.

For businesses in the Cincinnati area looking for
a trustworthy IT company / MSP, AhelioTech is
definitely worth considering.”

-Alex Speelman

AhelioTech’s Approach
Key Actions

- AhelioTech delivered ongoing support to
address day-to-day IT needs and provide a
dependable point of contact.

- The team applied proactive monitoring to
watch for issues early and reduce the chance
of business disruption.

. Security-focused oversight helped align
routine support with the client's need for
stronger system protection.

- AhelioTech also advised on cloud, backup,
and compliance considerations as part of an
ongoing IT relationship.

- The engagement emphasized
responsiveness, technical depth, and
customer care rather than one-off fixes.

Results

- The business gained a more dependable IT
support relationship built on responsiveness
and ongoing attention.

- Day-to-day operations were better protected
from avoidable disruption through more
proactive oversight.

- Leadership had greater confidence that
security and continuity needs were being
addressed consistently.

. Staff could rely on a provider that combined
technical expertise with strong customer
care.

- The overall IT environment was supported
more strategically, not just when immediate
problems occurred.

Strengthen Your IT Before
Problems Spread

If your business needs responsive
support and stronger protection, let's
build a more reliable IT foundation.

Talk to an Expert

) aheliotech.com
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