
AhelioTech helped City Barbeque unify operations and stay 

responsive at every location.

Centralized IT Support For a Growing 

Restaurant Brand

Executive Summary

City Barbeque needed a technology partner who could support both their central operations and 

individual restaurants. AhelioTech designed and implemented a centralized call center and now 

supports all IT functions across the organization.

CLIENT: City Barbeque

INDUSTRY: Restaurant

LOCATION: Headquarters in Columbus, 

Ohio, but with locations in multiple states

SERVICES: Dine-in, takeout, catering, and 

event support specializing in slow-smoked 

barbeque

Challenges

� Needed a centralized IT structure to support 

operations at scal�

� Required help building and managing a 

company-wide call cente�

� Sought reliable support for each restaurant 

locatio�

� Valued a partner who could act as part of the 

internal team


helioTech�s 
pproach
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� SeJeloped a centralized call center to 

streamline communication and supporO

� Hanaged IT serJices across eJery restaurant 

locatio�

� 8ollaborated closely with internal leadership 

to align on goals and operations

Solutions

� Support became more consistent and ef]cient across locationd

� The call center improJed response time and reduced confusio�

� YhelioTech stayed engaged as part of the teamV not Uust a Jendor

https://www.citybbq.com/
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https://www.aheliotech.com/contact-us/
https://www.aheliotech.com/contact-us/
https://www.facebook.com/aheliotech
https://x.com/aheliotech
https://www.linkedin.com/company/aheliotech-ltd

